Easterling, Deborah 293 3¢

From: Easterling, Deborah

Sent: Tuesday, April 26, 2011 4:15 PM

To: 'Peter Taddeo'

Subject: RE: Form Returned: Letter_of Protest_Form_pub_0001[1].pdf

Dear Mr. Taddeo:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk’s Office for

handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information. .

Sincerely,

Deborah Easterling

————— Original Message---—-

From: Peter Taddeo [mailto:petertaddeoldesignlineusa.com]
Sent: Tuesday, April 26, 2011 3:32 PM

To: Contact

Subject: Form Returned:

Letter of Protest Form pub 0001[1].pdf

Form Returned: Letter of Protest Form pub 0001([1].pdf

Instructions to add this form to a responses file: <ﬁ?
1. Double-click the attachment. 7
2. Acrobat will prompt you to select a responses file. “A
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The information contained in this email and any S
attachments is confidential and may be subject to 0, ¢
copyright or other intellectual property protection. %@
you are not the intended recipient, you are not authorized
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to use or disclose this information, and we request that
you notify us by reply mail or telephone and delete the
original message from your mail system.



Easterlingr, Deborah

From: Peter Taddeo [petertaddeo@designlineusa.com]
Sent: Tuesday, April 26, 2011 3:38 PM

To: Contact

Subject: Letter of Protest

Attachments: 4906_001.pdf

Attached please find a Letter of Protest as it relates to a Carolina Water Co. rate increase.
Thanks Again

Peter W. Taddeo
Vice President, Contract Management

DesignLineusa

2309 Nevada Blvd.
Charlotte, NC 28273
704-494-7844 Phone
704-840-2953 Cell
704-375-4504 Fax

From: jr7095@eqlltd.com [mailto:ir7095@eglltd.com]
Sent: Tuesday, April 26, 2011 3:50 PM

To: Peter Taddeo

Subject: Attached Image

The information contained in this email and any attachments is confidential and may be subject to copyright or
other intellectual property protection. If you are not the intended recipient, you are not authorized to use or
disclose this information, and we request that you notify us by reply mail or telephone and delete the original
message from your mail system.



Phone: 803-896-5100
Fax: 803-896-5199

WWW.pScC.sC.gov

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Email form to: contact@psc.sc.gov

* Required Fields Letter of Protest Print | | Email
in Docket * - - = -

Date: * April 26, 2011

Protestant Information:

Name * Peter W. & Deborah C. Taddeo

Mailing Address * 454 Greenetree Lane

City, State Zip* Lexington SC 29072 Phone * 803-520-8298

E-mail petertaddeo@designiineusa.com

1. What is your connection or interest in this case? * For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

We are customers of Carolina Water, and are herein protesting a request for an unfair rate increase.

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.)

We had recently relocated from New Jersey, where our monthly water bill was 1/3 the cost of our Carolina Water Co. water
bill, with the same approximate usage. In addition, a couple of our neighbors have Lexington water Co. and their bill is
approximately 1/2 ours, with the same numbers of residents. If Carolina Water is so poorly managed that they need to
charge such unrealistic rates, then maybe it is time for them to be audited by your commission so that the residents of
community can be treated equally and not taken advantage of in the manner that Carolina Water has so readily done. Their
rates are exorbitant at this time, and rather than asking for an increase, | believe that a Public service Commission audit
would disclose the necessity of a refund to Carolina Water Co. customers, or at very least a rate reduction.

3. Do you wish to make an appearance at a hearing in this proceeding , if scheduled, and offer sworn testimony? *
(This section should be completed.)

Yes, | would.
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